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Abstract

Survey Purpose

Survey Method

Survey Results

In order to collect the data on the current state of the psychiatric emergency response in Seoul, the
base data are created on the basis of the data of the community mental health and welfare centers
and community health centers of the 25 districts and of the Seoul Metropolitan Police Agency. In
order to create the environment for the systematic psychiatric emergency response, a survey on the

current state of the psychiatric emergency response has been done every year since 2019.

Separate questions were composed depending on survey subjects to do the survey. First, a
questionnaire was sent to the community mental health and welfare center of an autonomous
district doing the work on the psychiatric emergency response to perform documentary monitoring
on the current state of the psychiatric emergency response every month from January 2021 to
December 2021. Second, a documentary survey on the Life Order Section of the Seoul Metropolitan
Police Agency, the department handling a protective action on a mental patient, in May 2022 to
collect the annual emergency hospitalization monitoring data for 2021. Third, the currents status on
the work on the psychiatric emergency response of the community health centers of autonomous
districts was identified through the ‘survey on the current state of mental health agencies and
services in Seoul” done by the Data & Information Management Team of the Seoul Mental Health and

Welfare Center.

The current state of the annual weekday daily psychiatric emergency actions of community mental
health and welfare centers for 2021 is total 1,268 cases showing increase compared to the 1,204
cases for 2019 and the 1,038 cases for 2020. Among the action request agencies, administrative
agencies take up the largest portion of 946 cases (74.6%), and police takes up the largest portion of
735 cases (77.7%). The time needed for emergency intervention is the average time of 3.8 hours
and the longest time of 16 hours. The time of no less than 1 hour and less than 3 hours takes up
the largest portion of 731 cases (57.6%). Among the total emergency action cases, the actions
taken by two action staffs takes up the portion of 1,054 cases (83.1%), and the actions taken by
one action staff takes up the portion of 214 cases (16.9%). The largest portions of intervention
subjects are male (53.2%), fifties (25.7%), and health insurance (45.8%). For mental health
problems, schizophrenia, depression, and alcohol and substance addiction take up the portions
of 487 cases (38.4%), 297 cases (23.4%), and 230 cases (18.1%) in order. Among them, suicide

1) Seoul Mental Health and Welfare Center
2) Seoul Medical Center, Seoul Mental Health and Welfare Center
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takes up the portion of 518 cases (40.9%). The unregistered subjects of mental health and welfare
centers take up the large portion of 1,044 persons (82.3%). Only 37 persons (3.5%) were newly
registered through monitoring later to receive the mental health service. The major measures of
psychiatric emergency actions take up the portions of 347 information provision cases (27.4%) and
216 emergency hospitalization linkage cases (17.0%) in order. According to the survey, psychiatric
hospitalization linkage cases are total 477 cases including the 246 cases (51.6%) of hospitalization
within the Seoul region and the 230 cases (47.9%) of hospitalization linkage with the regions outside
Seoul. According to the monitoring performed for the 881 emergency hospitalization cases among
the cases of the psychiatric emergency report to the Seoul Metropolitan Police Agency for 2021.
The emergency hospitalization acceptance cases are 681 cases (77.3%), and the major reasons of
impossible emergency hospitalization are discharge after treatment (137 persons, 68.5%) and lack
of sickbeds (33 persons, 16.5%). Emergency hospitalization was performed for 442 persons (64.9%)
in Seoul. The highest emergency hospitalization occurrence time is weekday daytime in 295 cases
(52.5%). According to the survey, there are 678 medical examination and provide care request cases
of the 25 autonomous district medical centers and 19 Support for Outpatient Treatment request

and determination cases respectively. Deviation could be checked for each autonomous district.

According to the survey, the weekday daytime psychiatric emergency on-site response is increasing
every year with the shortage of emergency sickbeds in Seoul and the increase of the time required
for relevant emergency intervention, with the shortage of professional and action staffs, and with the
limitation of service inflow such as the new registration of unregistered persons.

The data related to psychiatric emergency are dispersed in other relevant agencies such as first
responders (police and fire stations). It is difficult to receive national data due to personal information
protection. Accordingly, focusing on collectable information, the Seoul Mental Health and Welfare
Center has accumulated the data on the current state of psychiatric emergency responses since
2019 and will accumulate data with the basis generated through the expansion to the current state
of psychiatric emergency responses during weekday nights, weekends, and holidays with the start
of the operation of the ‘Seoul Mental Health and Welfare Center - Seoul Psychiatric Emergency
Response Center’. Accordingly, it is supposed to steadily discuss the accompanying issues and
improvement plans including the monitoring on the total emergency occurrence scale in Seoul, the
smooth response to psychiatric emergency situations, and preparation of the basis for building the

regional management system.

Psychiatric emergency, psychiatric emergency response system, mental health and welfare center,

community psychiatric emergency respons
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A Study on Perception of Independent Living

in Community and Need for Supporting Service

for Mental Disorder in Seoul

JO YEON-JEONG?Y, SIN JU-HI?, KIM NA-YEONG”, PARK GA-YEONG”, LEE HAE-WOO0O?

Abstract

Study Purpose
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For the people with mental disorders who were using mental health service in the Seoul mental
health agencies, this study identified the concept of the independent living considered by the
corresponding people and the perception and need for leading an independent living in the
community. As a quantitative study conducted through a questionnaire survey, the purpose of this
study was to establish a independent life support service system for the mentally handicapped in
seoul helping them lead an independent life based on their needs in the future and to provide a
policy basis.

A questionnaire survey was done for the 19-year-old or older people with mental disorders, who
were using mental health agencies in Seoul, from September 21 (Mon.) to December 2(Wen.), 2020.
The total 20 agencies in the 5 regions were purposively sampled to prevent the bias of the survey
subjects in each region of Seoul, and the final data on the 287 people of the 5 agency types were
analyzed. SPSS 18.0 was used to do a frequency analysis for checking general subject characteristics
and major variables and a priority analysis for checking the meaning of an independent living.

[t was identified that the study participant perceived the preparation of an independent residential
space and the independence of an economic situation as the greatest factor of an independent
living and expected the recovery of everyday life by living an independent life for itself through an
independent living. It was identified that a supporting service was necessary for the people with
mental disorders to lead independent livings more stably and that the plan and implementation of
the service reflecting the sociodemographic characteristics, need, and necessity of an individual were
to be accompanied essentially.

The following policy implications and proposals were derived on the basis of study results. First, in
order to actually lead an independent living, a sufficient and independent residential space needs,
with the economic and living supports required accordingly. Second, the role of the mental health
agency of a community is very important, and the function of each agency needs to be strengthened.
Third, the various services reflecting the individual need of the people with mental disorders should
be developed, and the competence of a service provider should be also accompanied. It is expected
that they will become the basis for preparing the service system and policy foundation for supporting
an independent living focusing on the need and option of the people with mental disorders
accordingly.

People with mental disorders, community, independence, independent living, supporting service

1) Seoul Mental Health and Welfare Center
2) Seoul Medical Center, Seoul Mental Health and Welfare Center
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Abstract

Study Purpose

Research Method

Study Results

This survey was done to analyze the current state of mental health case management and the
current state of intensive case management service by focusing on the 25 local government mental
health and welfare centers in Seoul for discussing the project issues and evaluation of mental health
and welfare centers and for using them as the basic material for proposing the Seoul mental health

policy.

This survey analyzed the current state of the case management of Seoul local government mental
health and welfare centers on the basis of the Mental Health Information System (MHIS) statistical
data by the mental health and welfare center of each autonomous district from January 1, 2020
to December 31, 2021 and the current state of the intensive case management of Seoul local
government mental health and welfare centers on the basis of the current state of the Intensive
Case Management (ICM) service collected through the document survey by the mental health and
welfare center of each autonomous district from January 2021 to December 2021. (3 This survey
was done on the current state for the last year, and the results on the part of analysis content were

recorded in this study collection.)

The 25 Seoul autonomous district local government mental health and welfare centers in Seoul
handled total 250,057 general counseling (submission counseling) cases (10,002 cases in average)
in 2021 resulting in the year-to-year increase by 87713 cases (3,509 cases in average). The
depression-related counseling cases take up the large portion of 35.1%. Counseling was done mainly
with the type of telephone counseling (66.0%). Information provision (55.4%) takes up the large
portion as the major measure. Registered members total 9,926 persons (397 persons in average).
The members for maintenance or above total 5,818 persons (58.6%). The F30 code subjects take
up the largest portion of 44.1%. New registered members total 2,694 persons (108 persons in
average), and the new registration rate is 27.1%. Withdrawing members total 2,393 persons (96
persons in average). For the reason for withdrawal, the withdrawal caused from service end takes
up the largest portion of 54.3%. Linked members total 2,105 persons (84 persons in average),
and it was performed mainly with linkage with an arbitrary program (78.5%). Individual counseling

totals 191,030 cases (7,641 cases in average), and resource adjustment totals 17,894 cases (716

1) Seoul Mental Health and Welfare Center
2) Seoul Medical Center, Seoul Mental Health and Welfare Center
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JMAZARZZAARMHIS) 2 ZSAR ] AHH|A(CM) 7[2He] Afzfatz| AH|A cases in average). For the ISP project category, severe mental illness takes up the largest portion of
AAHAZEE X MIE] AR 238 : 5 73.2%. Meeting totals 2,500 cases (80 cases in average). Networks such as seminars, advice, MOU,

trip, etc. total 1,132 cases (45 cases in average). The total persons having received intensive case

management consist of 9402 subjects and 2,441 case managers. A case manager managed 3.9
T A R MH|A 2R

g

subjects. The largest portions of the reasons for selection and end are 38.4% for unstable chronic
mental illness subjects and 78.8% for management category change. The average intervention
AMAZARRE], FAAZARRE A AR, ESAR2E| H periods increased every year from 175.2 days for 2019 to 202.1 days for 2020 and 205.1 days for
2021.

Conclusion [t was possible to identify the current state of the project performance of the 25 autonomous district
local government mental health and welfare centers in Seoul under the influence of COVID-19 by
analyzing the case management service based on the Mental Health Information System (MHIS)
and Intensive Case Management (ICM). However, it is necessary to consider the systematic and
administrative supports and core function and role of the professional manpower of the mental
health and welfare center doing the central role of a community mental health project and prepare

the various policies for creating the proper circulation system and service environment.

Keywords Mental health case management, Mental Health Information System, Intensive Case Management,

mental health and welfare center
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