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Abstract

Survey Purpose

Survey Method

Survey Results

In order to collect the data on the current state of the psychiatric emergency response in Seoul, the
base data are created on the basis of the data of the community mental health and welfare centers
and community health centers of the 25 districts and of the Seoul Metropolitan Police Agency. In
order to create the environment for the systematic psychiatric emergency response, a survey on the

current state of the psychiatric emergency response has been done every year since 2019.

Separate questions were composed depending on survey subjects to do the survey. First, a
questionnaire was sent to the community mental health and welfare center of an autonomous
district doing the work on the psychiatric emergency response to perform documentary monitoring
on the current state of the psychiatric emergency response every month from January 2021 to
December 2021. Second, a documentary survey on the Life Order Section of the Seoul Metropolitan
Police Agency, the department handling a protective action on a mental patient, in May 2022 to
collect the annual emergency hospitalization monitoring data for 2021. Third, the currents status on
the work on the psychiatric emergency response of the community health centers of autonomous
districts was identified through the ‘survey on the current state of mental health agencies and
services in Seoul” done by the Data & Information Management Team of the Seoul Mental Health and

Welfare Center.

The current state of the annual weekday daily psychiatric emergency actions of community mental
health and welfare centers for 2021 is total 1,268 cases showing increase compared to the 1,204
cases for 2019 and the 1,038 cases for 2020. Among the action request agencies, administrative
agencies take up the largest portion of 946 cases (74.6%), and police takes up the largest portion of
735 cases (77.7%). The time needed for emergency intervention is the average time of 3.8 hours
and the longest time of 16 hours. The time of no less than 1 hour and less than 3 hours takes up
the largest portion of 731 cases (57.6%). Among the total emergency action cases, the actions
taken by two action staffs takes up the portion of 1,054 cases (83.1%), and the actions taken by
one action staff takes up the portion of 214 cases (16.9%). The largest portions of intervention
subjects are male (53.2%), fifties (25.7%), and health insurance (45.8%). For mental health
problems, schizophrenia, depression, and alcohol and substance addiction take up the portions
of 487 cases (38.4%), 297 cases (23.4%), and 230 cases (18.1%) in order. Among them, suicide
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2) Seoul Medical Center, Seoul Mental Health and Welfare Center




MEA FLSEHS
SISk A H 11A{(20214)

A Report of the Survey on the Current State of the

Psychiatric Emergency Response in Seoul

= MEA] LHOIIA 4428 (64,9%) A=,
257 RfR| B0 FEH

2 ZME[IC REX| 0T H

AT R M=

SUHSHA, GUTLEXME, XM LSS

conclusion

Keywords

takes up the portion of 518 cases (40.9%). The unregistered subjects of mental health and welfare
centers take up the large portion of 1,044 persons (82.3%). Only 37 persons (3.5%) were newly
registered through monitoring later to receive the mental health service. The major measures of
psychiatric emergency actions take up the portions of 347 information provision cases (27.4%) and
216 emergency hospitalization linkage cases (17.0%) in order. According to the survey, psychiatric
hospitalization linkage cases are total 477 cases including the 246 cases (51.6%) of hospitalization
within the Seoul region and the 230 cases (47.9%) of hospitalization linkage with the regions outside
Seoul. According to the monitoring performed for the 881 emergency hospitalization cases among
the cases of the psychiatric emergency report to the Seoul Metropolitan Police Agency for 2021.
The emergency hospitalization acceptance cases are 681 cases (77.3%), and the major reasons of
impossible emergency hospitalization are discharge after treatment (137 persons, 68.5%) and lack
of sickbeds (33 persons, 16.5%). Emergency hospitalization was performed for 442 persons (64.9%)
in Seoul. The highest emergency hospitalization occurrence time is weekday daytime in 295 cases
(52.5%). According to the survey, there are 678 medical examination and provide care request cases
of the 25 autonomous district medical centers and 19 Support for Outpatient Treatment request

and determination cases respectively. Deviation could be checked for each autonomous district.

According to the survey, the weekday daytime psychiatric emergency on-site response is increasing
every year with the shortage of emergency sickbeds in Seoul and the increase of the time required
for relevant emergency intervention, with the shortage of professional and action staffs, and with the
limitation of service inflow such as the new registration of unregistered persons.

The data related to psychiatric emergency are dispersed in other relevant agencies such as first
responders (police and fire stations). It is difficult to receive national data due to personal information
protection. Accordingly, focusing on collectable information, the Seoul Mental Health and Welfare
Center has accumulated the data on the current state of psychiatric emergency responses since
2019 and will accumulate data with the basis generated through the expansion to the current state
of psychiatric emergency responses during weekday nights, weekends, and holidays with the start
of the operation of the ‘Seoul Mental Health and Welfare Center - Seoul Psychiatric Emergency
Response Center’. Accordingly, it is supposed to steadily discuss the accompanying issues and
improvement plans including the monitoring on the total emergency occurrence scale in Seoul, the
smooth response to psychiatric emergency situations, and preparation of the basis for building the

regional management system.

Psychiatric emergency, psychiatric emergency response system, mental health and welfare center,

community psychiatric emergency respons
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