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Abstract

Study Purpose

Research Method

Study Results

This survey was done to analyze the current state of mental health case management and the
current state of intensive case management service by focusing on the 25 local government mental
health and welfare centers in Seoul for discussing the project issues and evaluation of mental health
and welfare centers and for using them as the basic material for proposing the Seoul mental health

policy.

This survey analyzed the current state of the case management of Seoul local government mental
health and welfare centers on the basis of the Mental Health Information System (MHIS) statistical
data by the mental health and welfare center of each autonomous district from January 1, 2020
to December 31, 2021 and the current state of the intensive case management of Seoul local
government mental health and welfare centers on the basis of the current state of the Intensive
Case Management (ICM) service collected through the document survey by the mental health and
welfare center of each autonomous district from January 2021 to December 2021. (3 This survey
was done on the current state for the last year, and the results on the part of analysis content were

recorded in this study collection.)

The 25 Seoul autonomous district local government mental health and welfare centers in Seoul
handled total 250,057 general counseling (submission counseling) cases (10,002 cases in average)
in 2021 resulting in the year-to-year increase by 87713 cases (3,509 cases in average). The
depression-related counseling cases take up the large portion of 35.1%. Counseling was done mainly
with the type of telephone counseling (66.0%). Information provision (55.4%) takes up the large
portion as the major measure. Registered members total 9,926 persons (397 persons in average).
The members for maintenance or above total 5,818 persons (58.6%). The F30 code subjects take
up the largest portion of 44.1%. New registered members total 2,694 persons (108 persons in
average), and the new registration rate is 27.1%. Withdrawing members total 2,393 persons (96
persons in average). For the reason for withdrawal, the withdrawal caused from service end takes
up the largest portion of 54.3%. Linked members total 2,105 persons (84 persons in average),
and it was performed mainly with linkage with an arbitrary program (78.5%). Individual counseling

totals 191,030 cases (7,641 cases in average), and resource adjustment totals 17,894 cases (716

1) Seoul Mental Health and Welfare Center
2) Seoul Medical Center, Seoul Mental Health and Welfare Center
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JMAZARZZAARMHIS) 2 ZSAR ] AHH|A(CM) 7[2He] Afzfatz| AH|A cases in average). For the ISP project category, severe mental illness takes up the largest portion of
AAHAZEE X MIE] AR 238 : 5 73.2%. Meeting totals 2,500 cases (80 cases in average). Networks such as seminars, advice, MOU,

trip, etc. total 1,132 cases (45 cases in average). The total persons having received intensive case

management consist of 9402 subjects and 2,441 case managers. A case manager managed 3.9
T A R MH|A 2R

g

subjects. The largest portions of the reasons for selection and end are 38.4% for unstable chronic
mental illness subjects and 78.8% for management category change. The average intervention
AMAZARRE], FAAZARRE A AR, ESAR2E| H periods increased every year from 175.2 days for 2019 to 202.1 days for 2020 and 205.1 days for
2021.

Conclusion [t was possible to identify the current state of the project performance of the 25 autonomous district
local government mental health and welfare centers in Seoul under the influence of COVID-19 by
analyzing the case management service based on the Mental Health Information System (MHIS)
and Intensive Case Management (ICM). However, it is necessary to consider the systematic and
administrative supports and core function and role of the professional manpower of the mental
health and welfare center doing the central role of a community mental health project and prepare

the various policies for creating the proper circulation system and service environment.

Keywords Mental health case management, Mental Health Information System, Intensive Case Management,

mental health and welfare center
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