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Analysis of hotline services for suicide prevention in Seoul Suicide Prevention Center
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Abstract

m Objective: The purpose of this study was to analyse the service usage profiles of hotline counseling
services of Seoul Suicide Prevention Center.

m Methods: We finally analysed 50,000 contacts among 51,755 done by telephone or online counseling for 5
years(from January 2005 to February 2010) using Seoul Mental Health Information System(SMHIS),

= Results: Females were 55.7% and twenties were most common(31.4%). 65.9% of service contacts was done
by telephone. 59.3% of total contacts dealt with the issue of mental health and among them depression and
suicide issues were most common(38.0%). Men tended to prefer telephone counseling and women did
online counseling. The younger age group used online counseling services more comparing elderly group.

= Conclusion: There were some differences of service usage according to user's characteristics. Based on
this, it is necessary to develop strategies for public marketing and appropriate intervention focused on each
service user group.

= Keyword: suicide, depression, hotline
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